
Complaint 

 

- Name and surname of the consumer(s)…………………………………………………………... Date:……………………... 
- Address of the consumer(s): ……………………………………….………………………………………………….................... 
- Telephone number:……………………………………… - E-mail address:………………………………………….…………….. 
- Bank name ………………….…………………………………………………………………………………………………………………….  
- Bank account number 
…………………………………………………………………………………………………………………………………… ……………………. 

☐COMPLAINT 

The purchased product can be complained about within 2 years from the date of purchase, if a defect is found, 
under the warranty rules set out in the Civil Code. Products covered by the warranty are subject to complaint 
on the terms set out by the guarantor. The warranty and the guarantee are rights independent of each other. 

-------------------------------------------------- -------------------------------------------------- ----------------------- 

I hereby submit a complaint regarding the product: 

................................................................................................................................................................... 

Description of the defect / reason for the complaint: 

................................................................................................................................................................... 

................................................................................................................................................................... 

................................................................................................................................................................... 

................................................................................................................................................................... 

................................................................................................................................................................... 

Advertiser's request (mark the appropriate x): 

☐ free repair  ☐ refund of the paid price ☐ replacement for a new one ☐ reduction of the paid price 

Date and signature ............................................... ................................................................................ 


